


After a tenancy

What is a tenancy database?

Tenancy databases are electronic registers run
by privately owned companies which list tenants’
names and record information about them. These
registers are used by lessors and agents as a
means of protecting their property investments.
The law allows lessors or agents to list you on a
tenancy database under certain circumstances
(see below).

What are the laws about tenancy
database listings?

Laws introduced in Queensland in 2003 set out
the rules for when you can and can’t be listed on
a tenancy database.

You can only be listed on a tenancy database if
you are named on the tenancy agreement and the
tenancy agreement has ended, and either:

1. You owe the lessor/agent an amount of money
that is more than your rental bond, in one of the
following circumstances:

e you owe money to the lessor/agent under
an RTA conciliation agreement or a Tribunal
order and the time for paying the amount
has passed, or

e you were served with a Notice to Remedy
Breach (Form 11) for rent arrears and you
have failed to remedy that breach, or

e you have abandoned the premises (unless
you are disputing this and the dispute is
currently subject to a Tribunal order).

Tenancy databases

2. For objectionable behaviour or repeated
breaches (but only if the Tribunal terminated
your tenancy agreement for those reasons).

A lessor/agent cannot list you on a tenancy
database unless they have advised you in writing
and provided you with details about the proposed
listing, or they have taken reasonable steps to tell
you about the listing.

If you are advised of a proposed or existing listing
and you don’t agree with the reasons you have
been listed, you can:

1. Talk to the person who made the listing and
try to reach an agreement about changing or
removing the listing.

2. Lodge a Dispute Resolution Request
(Form 16) with the RTA to assist in negotiating
an agreement about the listing.

3. Apply directly to the Tribunal to order the listing
person or agency not to make the listing or to
vary the listing.

If you need assistance with a tenancy database
listing or an Tribunal hearing, contact the RTA for
a copy of the booklet Handling tenancy disputes
in the Small Claims Tribunal.

If you believe the listing does not meet the
approved criteria, you have 6 months from
becoming aware of the listing to dispute it.

If you believe a listing has been unjustly or
incorrectly made, as defined in the Act, there is
no time limit for you to dispute it and you may
make an application to the Tribunal at any time.
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The Residential Tenancies Act 1994

The Residential Tenancies Act 1994 (the Act) sets
out the rules for renting in Queensland.

The Act sets out the rights and responsibilities of
tenants (you) and lessors/agents (the person who
owns or manages the place you want to live in).

It describes what you and the lessor/agent can

and can’t do, how to address issues that may arise

during the tenancy and explains what happens if

you or the lessor/agent break the law.

The Act applies to the following types of tenants:

e private tenants who rent directly from the lessor or
through a real estate agent or housing manager

e public housing tenants

e community housing tenants

e tenants of Aboriginal and Torres Strait Islander
Shire Councils

e tenants in government employee housing, and

e tenants in general employee housing.

The Act does not apply to:

e holiday lettings

e educational institutions (except for employee
housing), or

* retirement villages.

Discrimination

The Anti-Discrimination Act 1997 and Federal
anti-discrimination laws are in place to protect
tenants and prospective tenants from discrimination.
This means a lessor/agent must not discriminate
when selecting a tenant or place conditions on the
tenancy which make it harder for people in particular
groups to gain access to rental properties.

Under anti-discrimination laws, you are protected if
you are treated unfairly or unfavourably in any way
in connection with accommodation because of:

® sex

e marital status

e parental status (having children)

e pregnancy

e race/nationality

e impairment/disability

® age

e religion

e political belief or activity

e trade union activity, or

e lawful sexual activity.

It would be considered discrimination if a lessor/
agent were to treat you unfairly on any of the above
grounds by:

e refusing to rent you a property

e charging you a higher rent or bond
e imposing different conditions on your tenancy, or

e evicting you.

Further information about discrimination is available
from the Anti-Discrimination Commission of

Queensland on 1300 130 670.
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Important Numbers
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Emergency contact details:
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Contacts and resources

Residential Tenancies Authority
33 Herschel Street, Brisbane

Post: GPO Box 390, Brisbane Q 4001
Phone: 1300 366 311

Website: www.rta.qgld.gov.au

Tenant Advice and Advocacy Services (QLD)

These community-based services provide information,
advice and advocacy services to tenants.

The telephone numbers shown are correct at the time of
printing. These services are listed in the White Pages under
‘Tenancy Advice’.

Brisbane Region

Inner Northern Suburbs (New Farm Office) 3358 3951
Inner Southern Suburbs (South Brisbane Office) 3844 9814
Logan/North Albert/Beaudesert/\WWoodridge

(Slacks Creek Office) 3826 1598
Brisbane North Region (Morayfield Office) 5428 6011
(if you are outside Brisbane) 1800 809 700
Outer Northern Suburbs (Stafford Office) 3857 8686
QOuter Northern Suburbs (Zilmere Office) 3863 2721

Quter Southern Suburbs (Acacia Ridge Office) 3277 7583

Wynnum/Manly/Redlands (Wynnum Office) 3893 0016
Regional Queensland
Atherton Tablelands 4091 3128
1800 652 777
Bowen 4786 3735
Bundaberg and Surrounds 4153 2957
Cairns and Surrounds 4031 6733
Fraser Coast (Pialba Office) 4124 1523
Gladstone and Region 4976 6360
Gold Coast North (Southport Office) 5591 1102
Gold Coast South (Palm Beach Office) 5598 3230
Gympie and South Burnett 5482 7623
Ipswich and Surrounds 3281 5409
Mackay 4957 6334
Mt Isa/North West Region 4743 9659
Rockhampton/Central Highlands 4922 7411
Roma District 4620 1065
1800 620 663
Sunshine Coast (Nambour Office) 5476 0555
Toowoomba and Surrounds 4616 9707
Townsville and Surrounds 4772 5617
1800 772 561
Whitsunday (Cannonvale Office) 4945 4288
Tenants Union of Queensland
www.tug.org.au
Brisbane Callers 3257 1108

Regional Callers (if you are outside Brisbane) 1800 177 761

North Queensland Office 4031 3194
Crisis Accommodation Information

Lifeline 131 114
DV Connect

For Women 1800 811 811
(24hrs a day 7 days a week)

For Men 1800 600 636

(9am - 5pm Monday to Friday)
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Alternative Dispute Resolution Centre
Department of Justice and Attorney General
(if you are outside Brisbane) 1800 017 288
Anti-Discrimination Commission Qld 1300 130 670
Office of the Commissioner for Body Corporate

and Community Management 1800 060 119
Department of Housing (Bond Loans) 32251704
Call your local area office listed under ‘H’ in the White
Pages if you are outside Brisbane.

3239 6007

Small Claims Tribunal
Look under ‘Magistrates Court’ in your local White Pages.

RTA Forms

The RTA produces approved forms to be used during a
tenancy. To obtain a form or to gain information regarding
form ordering options, please contact the RTA or access
the RTA's website. RTA forms are available from most
Australia Post Outlets around Queensland or from the
RTA’s distributor on 1300 136 939 or fax (07) 3216 2258
or email RTAforms.gld@auspost.com.au. If you don’t
have access to a computer, contact your local library to
use a computer.

Form 1a  Entry Condition Report (General Tenancies)
Form 2 Bond Lodgement

Form 3 Transfer of Bond

Form 4 Refund of Rental Bond

Form 5 Change of Lessor or Lessor’s Agent

Form 6 Change of Shared Bond Arrangement
Form 7 Part Payment of Rental Bond

Form 8 Lessor’s Agent Signature Record Not at Australia Post
Form 9 Entry Notice

Form 10 Notice of Lessor’s Intention to Sell

Form 11 Notice to Remedy Breach

Form 12 Notice to Leave

Form 13 Notice of Intention to Leave

Form 14a Exit Condition Report (General Tenancies)

Form 15  Abandonment Termination Notice

Form 16 Dispute Resolution Request

Form 17a Renting a home: a tenant’s guide to the rules
for renting in Queensland

Form 18a General Tenancy Agreement

RTA Fact Sheets

The RTA produces a range of fact sheets that address
specific aspects of residential tenancies law. The latest
and most up-to-date versions of all the fact sheets
available can be downloaded from the RTA's website
www.rta.qld.gov.au

Fact Sheets referred to in this booklet:
‘Abandoned Premises’

‘Allowing Time When Serving Notices’
‘Continuing a Fixed Term Tenancy Agreement’
‘Domestic Violence — Information for Tenants’
‘Entry and Privacy’

‘Goods and Documents Left Behind’

‘Rent Payments and Holding Deposits’
‘Share Homes, Co-tenancies and Subletting’
‘Smoke Alarms’

‘Terminating a Tenancy Agreement’

‘Water Charging’



